
INQUIRY FOR ELECTRICAL INSTALLATIONS & SOLAR WORKS     

------------------------NOT FOR SALE----------------------------------- 

KENYA POWER REF NO:…………………………………. DATE: 

APPLICANT’S DATA 
PLEASE FILL ALL RESPONSES WHERE APPLICABLE IN CAPITAL LETTERS AND TICK IN THE APPLICABLE BOXES 

SURNAME FIRST NAME MIDDLE NAME 

ID/PASSPORT NO. COUNTRY 

COUNTY 

P.O BOX

MOBILE OFFICE TEL EMAIL 

SUB-COUNTY 
LOCATION SUB-

LOCATION 

STREET ……………………………………………………. 

……………………………………………………. 

VILLAGE …………………………………… 

…………………………………… 

CUSTOMER CONTACT 

PERSON SELF   OTHER NAME TEL: 

INSTALLATION DATA 

COUNTY SUB-COUNTY LOCATION 

SUB-LOCATION STREET VILLAGE 

LANDMARK/ROUTE 

MAP/SITE DIRECTION 

GEOGRAPHICAL 

COORDINATES 

LATITUDE: 

LONGITUDE: 

POWER DATA 

TYPE OF APPLICATION NEW:       ADDITIONAL LOAD     EXTENSION OF PANEL BOARD 

SOLAR WORKS   OTHERS (PLEASE SPECIFY) 

……………………………………………………………………………………… 

APPLIANCES AND MACHINERY 

A. LIGHTING POINTS (BULBS) NO.: ………………………………………………… 

B. PLUG POINTS (SOCKETS) NO.: ………………………………………………… 

C. FIXED APPLIANCES (COOKERS, HEATERS, AIR CONDITIONERS, FRIDGE, OVEN, etc.)

S/N APPLIANCE NO S/N APPLIANCE NO 

1. 6. 

2. 7. 

3. 8. 

4. 9. 

5. 10. 
CHECKLIST (PLEASE ATTACH THE FOLLOWING DOCUMENTS WHEN SUBMITTING THIS FORM) 

COPY OF NATIONAL ID/PASSPORT COPY OF KRA PIN CERTIFICATE 

COPY OF LAND OWNERSHIP DOCUMENT CLEAR AND DETAILED ROUTE MAP 

SCALED SITE PLAN (PREFERABLY IN SOFT COPY) FOR LARGE POWER CUSTOMERS 

APPLICANT’S NAME ………………………………………. SIGNATURE ………………………… 

FOR OFFICIAL USE ONLY 

CUSTOMER APPLICATION NUMBER 

HOUSE NO/NAME KENYA POWER REF/METER NUMBER 

TYPE OF PREMISE WORK TYPE INSTALLATION TYPE 

 INDIVIDUAL DOMESTIC 

 INDIVIDUAL COMMERCIAL 

 FLATS 

 STREET LIGHTS 

 INDUSTRIAL ESTATE 

 UNKNOWN/OTHERS 

 LINE EXTENSION 

 LINE REROUTING 

 PIPING & WIRING 

 SOLAR WORKS 

 AUDITING & TESTING 

 UNKNOWN/OTHERS 

 SINGLE PHASE 

 THREE PHASE 

 SOLAR 

OTHERS 

KRA PIN No.:



CONDITIONS FOR SUPPLY AND INSTALLATION 
1. All applications for the execution of works will be dealt with in the order of priority or date, but the company reserves 

the right to execute the work in the manner and at the time best in its convenience.

2. may terminate services without notice if you breach these conditions, without prejudice to its right to seek legal redress.
3. All quotations shall be billed and payment done before starting the work while servicing invoices shall be made at the 

end of the work done. Payment shall be made by cash, cheque at our offices (Teller), bank transfer, M-Pesa, and direct 
bank deposit in KENYA COMMERCIAL BANK Account no. 1346078424 or MPESA PAYBILL NO: 522533, Account 
Number 8035661. Account Name: Expertech Electrical Contractors Ltd

4. Overdue accounts may result in suspension of services and reconnection fees.
5. Customers shall be bound by the Energy Act 2019 Vol. 1.

6. (A) No consumer shall use or is permitted to use, any electricity supplied in pursuance of this application except for 
such use as specified by him in his application.

(B) No consumer shall convey, or permit to be conveyed by any means whatsoever, for use outside his plot, or for sale,

7. The company shall be responsible for all electricity supply facilities up to the Outlet receptacles. Thereafter the 
responsibilities and risks pass to the customer in cases where a load or extension may be added to the system.

8. A) It is unlawful for anyone to tamper with an Energy meter which is the property of the KPLC. Should there be 
tampering with the meter the Company shall lodge a criminal complaint against the customer to KPLC. In addition, the 

customer shall be required to pay any applicable penalties prior to any reconnection of services.

9. It is the responsibility of the customer to give access to the meter and premises to the Company’s authorized agents who 
shall reserve the right to disconnect from the mains in the event of no such access being granted. Such agents shall at 
all times identify themselves.

10. Except in cases of emergencies, the Company shall endeavour to notify of any service Interruption.

11. Customers may lodge complaints with and report any corrupt practices involving the Company’s Employees/agents at 
any service or drop confidential notes at our corruption reporting boxes.

12. The company reserves the right to reject your application or withdraw the connection for any false information given 

or default on payments for services rendered for your other existing Services.

13. The Company may from time to time amend the terms and conditions set out herein provided that no amendment shall 
come into force except with prior notice of at least three months.

14. The customer shall give written notice of 30 working days, where services of Expertech are no longer required and 
terminate the contract surrender deposit receipt and request for refund.

15. In cases of meter theft, a police abstract should be produced before processing replacement and issuing another meter 
from KPLC.

I/We hereby agree: 

a) To pay the Charges of installation and invoices made in respect to the services done

b) Allow authorized Expertech Electrical contractors Staff entry into the premise of supply for purposes of inspection

of the installations to ascertain that the same is in good working condition.

For and on behalf of the Customer. 

Signature: …………………………………………………………….. 

Date: ………………………………………………………………….. 

We Undertake to install electricity and/or solar works to the provisions of the Electricity Act & Energy Act 2019 and all 

rules and bylaws from time to time to in force thereunder 

For and on behalf of 

EXPERTECH ELECTRICAL CONTRACTORS LTD 

Signature/Stamp: ……………………………… Designation: ………………………………. 

Date: ………………………………………………………………….. 

Please note that if submitting this form online, kindly send to sales@expertech.co.ke, 

customercare@expertech.co.ke or at any of our offices to be provided with a quotation for 

electrical installation or solar works at your premises. 

mailto:sales@expertech.co.ke
mailto:customercare@expertech.co.ke



