
 

EXPERTECH ELECTRICAL CONTRACTORS LTD 
TEL: +254740728529                 
Email: info@expertech.co.ke  
Website: www.expertech.co.ke  

MOBILE: +254115204001 
PO BOX 221-40600  
BONDO [KENYA] 

Dealers in: Electrical Installations, Solar, Motor & Water Pump Installations, Consultancy, Repairs. Etc.  

 
 

 
Usenge-Kisumu Road opposite KPLC Office 

PO Box 221-40600 Bondo, Kenya 
Central Office 

PAYBILL NO:522522  ACCOUNT NO: 1213677009 

REFUND REQUEST FORM 
NAME:    
    

 First name Last/other names 
          

ID/REG NO:   PHONE NO:  
          
EMAIL ADDRESS:  

          

REQUEST DATE:  REQUESTED AMOUNT:  
          

REASON FOR 
REFUND: 

 The product doesn't work   Wrong Product Delivery 
 Excessive Amount 
 Other Reasons  

(Specify) 

 

          

ADDITIONAL NOTES: ……………………………………………………………………………………… 
……………………………………………………………………………………… 

  

*** By Submitting this form, I consent to have read and understood Expertech Refund Policy, Terms & 
Conditions, and Privacy Policy *** 
 

Name………………………………………..   Signature………………………….. Date……………………. 

          
PRODUCT NAME   PRODUCT ID  
          

FOR OFFICIAL USE BY EXPERTECH STAFF 
          

SITE/ACCOUNT 
FINDINGS 

Check previous Unpaid Invoices & Quotes: …………………….……………. 
Check the remaining Amount to be Paid:  ………………………………………… 

  

ACTION & OBSERVATIONS: ………………………………………………………………………………………… 
……………………………………………………………………………………………………………………………… 

STATUS:          REFUND APPROVED:    ☐                             REFUND DELINED:    ☐ 

AMOUNT APPROVED FOR 
REFUND: 

 

IN WORDS: ……………………………… 
…………………………………………….. 

CLEARED/AUTHORISED/APPROVED BY:  
Name: …………….…………………….…… Signature/Stamp: …………………. Date: …………………. 
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